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"Where to start? My toolkit has been doubled
and my mind expanded. This course will, and has

already, benefited myself and my team in a
million and one ways! You'd be crazy to miss it if

it is offered to you!”

“Excellent course! I feel I have learnt a lot in this
course to take back to my surgery. I have gained
confidence and know how to deal with different

challenges that may occur and have different ways of
dealing with staff and patients”

— Tracey - ICO Health Group —— Charlie - Supervisor, New Cross Health Centre —

TESTIMONIALS

NLP AWARD WINNER

TRAINING & COACHING

Coaching and Mentoring Skills Academy
Professional Boundaries in Healthcare
Advanced Communication Skills for Clinicians and Healthcare Professionals
Introduction to NLP in Healthcare
Be Confident Talking To Groups, Onstage and to Camera
Managing Stress and Building Resilience
Goal Mapping for clearer outcomes
Using NLP within Motivational Interviewing
Introduction to Effective Management and Leadership
Excellence in Customer and Patient Service
Conflict Resolution and Conflict Management
Teams and Collaborative Planning

 

ABOUT ANDY
When you change the way you participate in a conversation/consultation, you create
shifts in how you and others perceive, think and behave.  When the other person 
self-owns and self-initiates the change it is more likely to become long-term and
permanent. 
 
Join Andy Coley as he shares with you the transformative journey he made with his
physical health, mental health, and relationships, through a fantastic coaching and
mentoring methodology called Neuro-Linguistic Programming (NLP).
 
As a Trainer, he has worked with a number of Healthcare organisations, NHS Trusts,
Training Hubs/CEPNs, as well as commercial organisations such as Groupon and
Sainsburys.  To share some simple tools that enable other people to create lasting
change through self-empowerment. 
 
You’ll come away from your sessions with a shift in your thinking, along with some
powerful skills and approaches that you can immediately take back into your 
day-to-day practice.

"Through their support, help and guidance,
they have created a long term impact on clinical

outcomes. As a direct result of the NLP
techniques provided, healthcare staff who are

supporting and treating chronically ill
patients, feel empowered and able to

communicate more effectively. For these
reasons, we would like to give the NLP in

Healthcare award to Jo Wilson and Andy Coley"
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